
UX Research &
Wireframing
An Industry Project
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Background
The project was done for a B2B business based out of
Kolkata, called Crazebazaar.
During my tenure as the UI/UX designer, I have conducted
the research to build an efficient user experience following
which I created the wireframes.
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Objectives
My Role: Create Vendor Onboarding Screens.

Importance Of Vendor Boarding Screens.
Vendors would be registering their companies products for sale online. In the
Indian market vendors are not always tech-savy. Hence, the screens were made
for easier operation and management of the vendors.
A thorough research of the on-going online market practices have been done as
well.
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Competitor
Tracking

Wireframes

My Role In The Project 
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Part 1

Understanding The Process of Adding Products Through Other Brands

Wireframes For Bulk Listing Of Products.

Wireframes For Single Listing Of Products.
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Research
Product Listing
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Initial Stage
Can access profile dashboard and listing after
address filling incomplete profile filling is shown.
3 options for listing:
add new product1.
search on flipkart category2.
bulk upload via excel3.
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Product Listing

Select Vertical(Category)> select brand> select product info

Vendor can type the main category> select the
pathway of category from dropdown

An information portal with images what’s allowed in
that category and what’s not allowed
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Brand name>brand name approval >create new listing

Details For Input:
Brand Name
Brand Logo
Brand Website Link
Where do you sell the products of
this brand currently?
Sample MRP Tag Images: In this
section, you can upload the images
of MRP tags that you have received
from the brands or companies from
which you are sourcing your
products. 
Are You the Brand Owner?
Kindly Upload Any of the Following :
Brand authorization letter (This
document must come from the
brand owner)
Category-specific government
license copy (For example, if you’re
planning to sell foods and nutrients
products, you need to upload an
FSSAI certificate)
Invoice copy or purchase bill 

Photo/media upload page:
Guidelines mentioned before, Now sample images - of FV,BV,Close-up
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 Price Stock and Shipping information 
Seller SKU ID
Listing Status
MRP
Your Selling Price
Fullfilment by
Procurement Type
Procurment SLA
Stock-
Stock available for buyer
Shipping Provider
Local delivery charge- Zonal
delivery charge
Zonal delivery charge
National charge
Flipkart Plus
HSN
Tax code
Country of origin

Product Description
Modal Number-
Brand Color-
Type-
Color-
Fabric-
Sleeve-
Closure-
Waterproof-
Fire Resistant-
Used for-
Lenght-
Chest-
Send QC

Additional Description
(optional)

Keyword
Material
Colour
Warranty
etc.

UI ELEMENTS.
Green tick on being completed.
“Changes Saved” green
notification.
On not being complated:

exclaimation in red circle for
“price,stock,shipping” & “product
description”, grey tick for
additional info since its optional.

Issues portal
Errors are shown below each
section

2 options:
Save & go back
Send to QC(Quality Control)

QC failed if there are issues1.
QC passed if there are no issues 2.
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Input Details
Title
Description
Media- Manualy/URL
Pricing
Inventory- SKU
Quantity at warehouseShipping
Weight
Location
Option- Size, material,colours

Right-side of same
screen:
Status
Availability scheduling
product category
vendor
Collections
Tags
Template/theme

On save:
Congratulatory text
Duplicate option
Preview option
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Import Option Process

From your Shopify admin, go to Products.
Click Import.
Click Add file, and then select the CSV file that you
want to import.
Optional: If you want to publish new products only
to your online store instead of to all of your sales
channels, then deselect Publish new products to
all sales channels.
Optional: To change the URLs by overwriting the
values for the existing handles, select Overwrite
products with matching handles. Existing values
will be replaced for all columns included in the
CSV.
Click Upload and continue.
Review the details about the import, and then
click Import products.
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Product dashboard:
Active , Draft , Archived
Additional/repeatitive option- vendor, status,
filters 

Transfer Option
The transfer option is used when the products are moved from one place to another. It is very helpful and used widely
on eCommerce sites.
In the inventory of transfer section, you can find and manage the inventory. You need to create a transfer for generating
it and add products from here.
When a user is looking for a number of products from a location, but only a limited number of that product is available at
that store, this feature is used.
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Product details filling page

Timeline of the process

Transfer products dashboard -Pending state

Recieved state
Accept/reject options
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Gift Card Screen
Gift card product
Issue a gift card
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Menu> catalogue> add
products

Categories Attributes
Required
Relevent
All

Input Details:
Product
Quantity
Vital Info
Offer
Product
Details
description
Compliance
Varitations
Images
Shipping 
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Image guidelines options
Upload multiple files option
drag and drop option
Grid layout preview of images

Product update notification / Product page
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Research
Single Listing
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Input Details
Title
description
price
shipping
inventory
variants
search engine words
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Price Preview

Upload Page
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Keywords

Offer

Images

Compliance (Battery Related Product) Product Description

2 options:
Save as draft
Save and finish

2 options:
Image
guidelines link
Upload files 
Grid preview
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Vital Info Variations

More Details:
Manufacture date 
pattern,etc

Update message board on Manage Inventory Page 
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Three UX flows were proposed for the product listing by
the vendors/companies after benchmarking and reading
into the convenience of the vendors. The number of screen
for each flow has also been mentioned to assess the
number of steps the user has to take to complete the
process and to check the process was neither too long nor
inefficient.
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Flow 1 Flow 1 Flow 1

More Details(shipping,sku,
warranty, etc. )

Product Identity ( Title, description,
Brand Name) 

Product Details(Title,
description,Brand Name,
price, other
details,shipping,sku,
warranty,price,variations,key
words etc. ) 

Product Details(Title,
description,Brand Name, price,
other details,shipping,sku,
warranty,price,variations,keywor
ds etc. ) 

 Keywords 

 Keywords 

 Keywords 

FAQs

FAQs

FAQs

Product Category Product Category + Images Product Category 

Image 

Image 

Price 

7 screens 4 screens 7 screens
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Use-case Scenario : 
Vendor Onboarding

Figma Link:
Vendor Onboarding

https://www.figma.com/file/BpmxtjRLId7Lz1UDSpugaV/cb-backup?type=whiteboard&node-id=2-1971&t=gRZojmLm6CPdrTrh-4
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Use-case Scenario : 
Single Listing Of Product

Figma Link:
Single Listing Of Product

https://www.figma.com/file/BpmxtjRLId7Lz1UDSpugaV/cb-backup?type=whiteboard&node-id=2-7402&t=gRZojmLm6CPdrTrh-4
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Details
Input

Images
Upload

Product
Variations 
Specifications

Shipping

Keywords
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FAQS
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Use-case Scenario : 
Bulk Listing Of Product Using Excel
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Product Category
Input, Excel Sheet Upload

Confirmation Of Provided
Inofrmation.

Process Completion Screen.
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High-Fidelity & Final Screens:
Kindly note that the finals screens
with the design system cannot be

shown due to company privacy
issues and policy.
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Thank
you!


