UX Research &
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Background

The project was done for a B2B business based out of
Kolkata, called Crazebazaar.

During my tenure as the Ul/UX designer, | have conducted
the research to build an efficient user experience following
which | created the wireframes.




Objectives

My Role: Create Vendor Onboarding Screens.

Importance Of Vendor Boarding Screens.

Vendors would be registering their companies products for sale online. In the
Indian market vendors are not always tech-savy. Hence, the screens were made
for easier operation and management of the vendors.

A thorough research of the on-going online market practices have been done as
well.

UX Research Presentation
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Part 1

e Understanding The Process of Adding Products Through Other Brands
e Wireframes For Bulk Listing Of Products.

e Wireframes For Single Listing Of Products.
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B e P r— el Do youneed help? address filling incomplete profile filling is shown.
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e | e A e 3 options for listing:

O e | e 1.add new product

2.search on flipkart category
3.bulk upload via excel
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Product Listing
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B the product already listed on Flipkaat?
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Add a Single Listing

. SELECT VERTICAL

Select The Vertical For Your Product

You can usé the Search or Browse oplions

Click here 1o add istings under the shopsy martketplace

2 | SELECT BRAND 3 | ADD PRODUCT INFO
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Microphones
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Vendor can type the main category> select the
pathway of category from dropdown

An information portal with images what’s allowed in
that category and what’s not allowed
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Brand name>brand name approval >create new listing

a S Home Listings v~ Irmventory ~  Ordérs ~  Payments ~  Growth ~  Réports ~  Adwvertising  Partner Services Buyer Questions [ G monuTEED
N " n
Brand Name Baltra [Approval Pending
Check for the Brand you want 1o sell
o Brand name shouwld be same as the Brand name menibioned in [he Support e
Raymand docurnentl i) vou .J_g.l.':J\.i-'.f.'-r.'pFn-r.'.-.’:.iri---ﬂ:.-rfl-::-' ration letter) Do not inciude any Drand
Lot

detads such 43 Colour oF mode! nurnbeér 43 o cowld lead o reechion of your Brand
You can atart saling under this brand. Approval request. (For example - “Samsung ¢ 4 valid brand name, whenaas Samsung 54

m Biack Phone® is an invalid brand name) To edit the Brand name - Go back and “Check
for the Brand you wani (o sell™,

Salect one of your recently used brands from Below

WILDBRAIM Al ML m 7
Wreskart ShopGlobal Wireskart WILDBRAIN uted in offline market? Select il

S

Upioaded logo must march the logo in SUpporting documents, if present

Brand Website Link

Pis share the link of your brand website, if available. For example:

et SamsLng comAnshame’
BJ Seber Dashboard ® o+ v = B0 X B Sete Doatbsand x B -
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- = S Price, Stock and Shipping Information (0/20)
© o © Wrskart Pieass SRSUPE TNAL YEU B8 ot Eting & Product Photos (0/8) Carcel E]

products that are prohibited of in vickion of | g
Save L Go Back & - -
1 | SELECT VERTICAL 2 | SELECT BRAND ° ADD PRODUCT INFO applicable laws and [+] £ O [+]
Flipkcart Sefles Terms of Use ; s ' '
Frome i © Bk View *
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,_ﬂr' S Product Description (07140
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Please fill all mandatory attributes to preview title

Thee G4 I8 FOFMEd D 3 COMRDANINION OF CHNE B84 OF BIENDUIRS (PHGLE ChaCh th DrOciuCt 0 SOOMIOna! BSCTDNON 10 BICESS ThOSe SUANDUTEL] | Tha T 10rmation kg CHWI0T b Changed H & Additional Description [Oplicnal) (0/7)
S Product Photos (0v8) EDIT @ Price, Stock and Shipping Information (0/20) ERIT
L
@ Product Description (0/14) EDIT
' & Additional Description (Cptional) (0/17) EDIT

Photo/media upload page:
Guidelines mentioned before, Now sample images - of FV,BV,Close-up

Details For Input:

Brand Name

Brand Logo

Brand Website Link

Where do you sell the products of
this brand currently?

Sample MRP Tag Images: In this
section, you can upload the images
of MRP tags that you have received
from the brands or companies from
which you are sourcing your
products.

Are You the Brand Owner?

Kindly Upload Any of the Following :
Brand authorization letter (This
document must come from the
brand owner)

Category-specific government
license copy (For example, if you’re
planning to sell foods and nutrients
products, you need to upload an
FSSAI certificate)

Invoice copy or purchase bill



O [ soves 000 | i Price Stock and Shipping information
: e Seller SKU ID
e Listing Status
e MRP
e Your Selling Price
e Fullfilment by
e Procurement Type
e Procurment SLA
e Stock-
e Stock available for buyer
e Shipping Provider
e Local delivery charge- Zonal
delivery charge
3] ? e s e Zonal delivery charge
e National charge
e Flipkart Plus
ssues (1) - e HSN
e Tax code
e Country of origin

o

o

E Additional Description
= [ (optional)

s —— e Keyword
/ e Material
e 2 options: * Colour

Save & go back * Warranty
Send to QC(Quality Control) * etc.

1.QC failed if there are issues

2.QC passed if there are no issues

Product Description
e Modal Number-
e Brand Color-

° Type_

e Color-

e Fabric-

e Sleeve-

e Closure-

e Waterproof-
e Fire Resistant-
e Used for-

e Lenght-

e Chest-

e Send QC

Ul ELEMENTS.
e Green tick on being completed.
e “Changes Saved” green

notification.

e On not being complated:
exclaimation in red circle for
“price,stock,shipping” & “product
description”, grey tick for
additional info since its optional.

e |ssues portal

e Errors are shown below each

section
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S Ao Add and manage your products

8o

Thwis it wharee yond T ke perochuscte el imasnasgee wousr pekeng, Wou
wanny iy mpecer el o] o pranduct rnenibony.
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WiCube Tach ) =
WiCube Tech Bhankar Circle k]
Shipping

] This i phvysscal prochet
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Unrd for cabouilate whappena fabes 8 Chasclioat s kbl peracirs dhureng et
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Product statu

(= 3

This product will be available to 1 sales
channel.

SALES CHANMELS AND APPS
Online Store
Schedule availability

— TR
et e Right-side of same
screen:
e Status
e Availability scheduling
e product category
e vendor
e Collections
e Tags
¢ Template/theme

Title

Description

Media- Manualy/URL

Pricing

Inventory- SKU

Quantity at warehouseShipping
Weight

Location

Option- Size, material,colours

€ White T-Shirt aawe

@ congratulations! You added your first product.
Conti -

&
Title

White T-Shirt
Description

Pasgraph + B I W Av Zv S A Q@B = @

Branded White T-Shirt for men. Made up of 100% coffon material.

On save:

e Congratulatory text
e Duplicate option

* Preview option
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A Home Products —Expocty. Import

Al Diraft Archived Draft - Accessones LEVIS Dresses

Productvendor = Toggedwith = More filters o Soved T4 Sont

Import Option Process

From your Shopify admin, go to Products.

Click Import.

Click Add file, and then select the CSV file that you
want to import.

Optional: If you want to publish new products only
to your online store instead of to all of your sales
channels, then deselect Publish new products to
all sales channels.

Optional: To change the URLs by overwriting the
values for the existing handles, select Overwrite
products with matching handles. Existing values
will be replaced for all columns included in the
CSV.

Click Upload and continue.

Review the details about the import, and then
click Import products.

Import products by CSV

Download a sample CSV template to see an example of the format required.

0
]

@

Add file

or drop files to upload

D Overwrite any current products that have the same handle. Existing values will be used
for any missing columns. Learn more

Meed help importing products? Cancel Upload and continue

Import products by CSV

Download a sample CSV template to see an example of the format required.

Added file:

E product_template.csv Replace file

D Overwrite any current products that have the same handle, Existing values will be used
for any missing columns. Learn more

MNeed help importing products? Cancel Upload and continue




Products Export Imprt inte Options

Tagged with = Status - Mare filters T4 Sort

o ._ Product dashboard:
LT i Active, Draft, Archived
Additional/repeatitive option- vendor, status,
X filters

>

L]

Transfer Option

The transfer option is used when the products are moved from one place to another. It is very helpful and used widely
on eCommerce sites.

In the inventory of transfer section, you can find and manage the inventory. You need to create a transfer for generating
it and add products from here.

When a user is looking for a number of products from a location, but only a limited number of that product is available at
that store, this feature is used.
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€  #TO0001 Pending

ORIGIN

WsCube Tedn -
WisCube Tech Bhaskar Gircle Ratanada, Jodhpur, RJ

Add products

DESTINATION

WsCube Tech Bhaskar Circle -
WsCube Tech Bhaskar Circle Ratanada, Jodhpur, RJ

Q. Search products Browse
Products SKU Quantity
il ‘ ‘ x
Shipment details Additional Details

Product details filling page

& Receive items

#T0001
Products Accept all unreceived  Reject all unreceived
Total received: 10/10 ’
Product SKU Accept Reject Received
m:ﬂ:’;ﬂ SKUA0 9 A E All '_w; :

Timeline of the process

Transfers Create transfer

All Pending Partial Completed
Q, Filter transfers Status *  Origin * Moare filters W Saved T1 sort
() Transfer Status Received
#T000  WsCube Tech to WsCube Tech Bhaskar Circle O
O Expected 26 February 2022 Eing 0/10
H

Transfer products dashboard -Pending state

€  Receive items X

#T0001

Products Accept all unreceived  Reject all unreceived

Total received: 0/10

Plane T-Shirt - - L R

3]

black / : SKLE10 = All - Al /10
Timeline B show comments

@ Leave a comment_ @ @' # @ Post
I Only you and other staff can see comments

\

@  You accepted and rejected items in a shipment from WsCube Tech. » Just now
@  Inventory was deducted from WsCube Tech. » 1 minute ago

Recieved state
Accept/reject options



M Home *—: Issue gift card

Gift cards

O Orders

& Products Gift card details Find or create a customer
Irnventory Gift card code To send the gift card code. add a customer

ith il add hon ber.
'h. - Mbjlc?m'fmkl'n' with an emall acaress or p. 2 num
Collections inital value 5, Seonmanlamin
I Gift cardls 5 10.00

- Cuntomen Motes

ull Anabytics Expiration date Add 2 note

n- m Countries have different laws for gift card expiry dates. Check the laws for your country before These notes are private and won't be shared

0 o changing this date. with the customer.
-‘” a . @ Mo expiration date

- Dlgllﬂl glh cards (O Set expiration date

Sades ok , o Gift cards can be sold a5 & product, of sent diectly to customer.

2 Online Store @

Lt customiers buy Qift cands Sand o gift card code derecty
fram ot ibe BG83 Curibaamiar

By using gt cards, you agree 1o ouwr Teres of Serace. —
& Create gift card product

Title Product status
Vase Gift Card [t}
Draft ]
Description

This product will be hidden from all sales

Gift Card Screen o <18 1L Arwr 78O B 4] |

Buy a $10 gift card and give it to your friends!
SALES CHANNELS AND APRS

Gift card product o
Issue a gift card ®

Product organization

Type
Gift Cards

Media

Vendor

Collections
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Tags Manage

Find or create tags

Online store
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Progamg ] Complete Your Drafts e " m
Oy b Visewe Selling Applicatiom
CC) Achtrtrung » Wmpreree Listing Quality c .
ategories I ;
= il |- 9 Input Details: Attributes
S e AN TR A e Product e Required
Repoits J Upload and Manasge Vidoos ot el it e e I e PR Tk
O v Quantity e Relevent
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IS e o Offer
Servies (Ap—
C X o > e Product
@) BB > Ty 5 .
Nt Details
© Brands 3 ol ’ . .
O A aymoss > e description
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) e Images

Menu> catalogue> add Shipping

products
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Product kdentity Odler Eeywords Images @ Description  Compliance  Vital infe

Lipload yor recommaendationn Tor prodoct images

g LTy B

Aftribates
® See image guidelines

Ripeguined

R carrwrrarrachioed
o m E:'I.J-plmimllllpllhlﬂ or drag and drop 1 or more Hiles below.

sttty
Uploaded: 0 of 9 images. Maximum 9 images ane sllowed. You can arrange the order after uploading

E Copy From

[0 a [0

Upload Upload Upload

e Image guidelines options

e Upload multiple files option

e drag and drop option

e Grid layout preview of images

AMATON sl oot

Add Prodiacts. ML

Listing Tools: Al ientory Search Suppretsed and inactive Listings (1) Listing Quality Dashbaard (1) Potential duplicates Manage Priging Request Cataloguing Service
FBA Inventory Tools: FiEs swentory FRA Opportunities Manage inventory Health Fix stranded imentory (715) Shipping Queue
Manage |ﬂUEﬂtﬂ-r}" Ledam rredee Take the towr Add a Variation Add & prodiact therences 9 dolu ¥ ik

© Your updates have been submitted.

Generic Women's Shoulder & Crossbody Sling Bag with Adjustable Strap Black
ML SLAGO

Thanlics for swggesting changes to the catalogue. Note: Amaron conikdens inputs from multiple
sources belore changing the detall pages for owr Cuttemers. Your recommendation is currently
Bt reviwed, I we S00EDE your recomimendations, the changes will be reflected within 24
hours

Actian on 0 welected G Sessch SKL1, Tile, 58 m 2 progdubiul

Fizen Lhting Status: ) Al () Motie ) inacthn || incomplete || Linting Removed || Search Suppressed Fulfltrsent Type: ) 4 ) Amagon [

[ sests (ST T Feuduct Weme Biate Craaled = Arailabde  inbemend [
Condtion AT st Changed Dute Provirw

 Product update notification / Product page






) shopify

& White T-Shirt ‘e e . *"* -"‘ ; - Input Details

° Congratulations! You added your first product.

Continge setting up your store

Salen chanreiy gnd AP

e Title
‘ — Product status L d eSC ri pt i O n
Product organization @ ° p r i Ce

: oot voe e inventory
— ‘ v e variants
— — e search engine words

wved product

A Home e L

& Orders

L 1 pe

3G
Irvvantory
- Cusiomens Pricing 2 Customars
= ) Tragl, qrsanitity
B Content 3re-al price Online Store B Content =
B Frances 0 @ Finances Cuantity
o Theme terplate
il Anabytics Wl Analytics
H Mareting B cragetax & Marketing
Q@ Dhcounts 0 Discounts
1 pe 5
-
wn Onlined Stone ° i Oniine Stone
z T " "
Irventory

- ]
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cC> Category+Front Image>Images> Product Details+Images (with guidelines)
@®©

4_1 Prace & Tax ﬂ

C Bama Sartiament Braskdown

0] o | ) __ D o cotons g canaog
CD - T R a3 g G bbby View Full image Guidelines
(- ) Cltomer Price Biestdown

L -

g V T

(‘D e Fand Relevart HSN Code » b

(]) Othar Attmibutes ) m

0) — n— > S .

D: — v

S . .

= Price Preview

Upload Page
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seaen v @ [

Keywords
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Images
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o i prnaient Bty o o e (B
bamteri!

Battery weigha (B

e of Uik Mot ol ()

Compliance (Battery Related Product)

e

2 options:
e Image
guidelines link
e Upload files
e Grid preview

2 options:
e Save as draft
e Save and finish

S g el

Prosdhet idcrtity

Offer Keywosds g Dwscription  Compliane @ Vieslinbs  Vislationn

Product Description
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Flow 1

Product Category

l

Image

l

Product Identity ( Title, description,
Brand Name)

l

More Details(shipping,sku,
warranty, etc.)

!

Price

!

Keywords

!

FAQs

Flow 1

Flow 1

Product Category + Images

l

Product Details(Title,
description,Brand Name,
price, other
details,shipping,sku,
warranty,price,variations,key
words etc. )

l

Keywords

!

FAQs

Product Category

l

Product Details(Title,
description,Brand Name, price,
other details,shipping,sku,
warranty,price,variations,keywor
ds etc.)

l

Image

l

Keywords

l

FAQSs




Figma Link:
Vendor Onboarding



https://www.figma.com/file/BpmxtjRLId7Lz1UDSpugaV/cb-backup?type=whiteboard&node-id=2-1971&t=gRZojmLm6CPdrTrh-4
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Figma Link:
Single Listing Of Product



https://www.figma.com/file/BpmxtjRLId7Lz1UDSpugaV/cb-backup?type=whiteboard&node-id=2-7402&t=gRZojmLm6CPdrTrh-4

Shipping

Product
Details
Input

Product
Variations
Specifications

Keywords




FAQS




Use-case Scenario :
Bulk Listing Of Product Using Excel

UX Research Presentation

)




Process Completion Screen.

vl B S =

Hrp e B PGS

Confirmation Of Provided
Inofrmation.

Product Category
Input, Excel Sheet Upload




High-Fidelity & Final Screens:
Kindly note that the finals screens
with the design system cannot be

shown due to company privacy
issues and policy.

UX Research Presentation
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